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[bookmark: _GoBack]SC9: Personal Data processing
[The below must be reviewed if the default content of Call Off Schedule 15 is varied for one or more customers.]
	Question
	Bidder response

	1) Would your provision of the Services include the processing and/or transferring of Customer Contact Data outside of the European Union?
If you answer NO provide a response to question 2 and 6 only, otherwise provide a response to questions 3 to 6.
	YES / NO (delete as appropriate)


	2) Please describe how the processing and/or transferring of Customer Contact Data outside of the European Union is prevented should you place orders for hardware and/or software and/or infrastructure and/or service support arrangements with any global organisations in your supply chain.
	 

	3) Please state in which countries the Customer Contact Data will be hosted and for how long it will be retained.
	

	4) For each organisation in your supply chain that hosts, Processes, receives or accesses the Customer Contact Data (in or outside of the European Union) provide details of the activity undertaken and the country(ies) in which that activity will occur.
	


	5) For each organisation in your supply chain that hosts, Processes, receives or accesses the Customer Contact Data outside of the European Union describe how you will comply with clause 30.7.4 by ensuring that the conditions set out in clause 30.7.3 (d) (A) to (D) are fulfilled.
	

	6) Provide the organisation name, registered address and company number for each Sub-processor of Customer Contact Data and confirm that you will enter into a written agreement with each Sub-processor in accordance with clause 30.7.11 (c).
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