FRAMEWORK AGREEMENT 
SCHEDULE 4
CHARGES

PART A - CHARGES
1. PURPOSE 

1.1 The purpose of this Part A is to set out the provisions relating to:

1.1.1 Milestone Payments;

1.1.2 Service Charges;

1.1.3 Retentions;

1.1.4 Service Credits;

1.1.5 Delay Payments; and
1.1.6 changes to the Charges.
1.2 Subject to Paragraphs 2.1.2, 2.3.2 and 3.3.2 of this Part A, the charging mechanisms for Bespoke Services shall be agreed by the Customer and the Contractor during the further competition and such mechanisms shall be included in Appendix 10 of the Call-Off Form.
2. MILESTONE PAYMENTS

2.1 In respect of Orders for:

2.1.1 Standard Services, Milestones shall be set out in the Implementation Plan for (where applicable) set-up/implementation (including phased-roll out) and testing of each Standard Service; and

2.1.2 Bespoke Services, Milestones shall be set in the Implementation Plan for design, development, set up/implementation and testing of each Bespoke Service.

The number and nature of Milestones shall be defined by the Customer during the relevant further competition and included in the Implementation Plan. 

2.2 On the issue of a Milestone Achievement Certificate in relation to a Milestone the Contractor may deliver an invoice to the Direct Customer in respect of the Milestone Payment associated with that Milestone as set out in Appendix 10 of the Call-Off Form. 
2.3 Milestone Payments for:

2.3.1 Standard Services shall be fixed prices calculated from the relevant Standard Service Unit Prices; and

2.3.2 Bespoke Services shall be fixed prices calculated from the relevant Bespoke Service Unit Prices. 

2.4 The circumstances in which a Milestone will be considered to have been Achieved are set out in Schedule 4.2 (Testing Procedures) of the Call-Off Terms.  Payment will be made to the Contractor in accordance with Schedule 5.1 (Invoicing) of the Call-Off Terms.

2.5 Where a Service Instance provided at a Customer Site: 

2.5.1 is terminated by the Direct Customer in accordance with the Call-Off Terms and replaced by another Service Instance; and/or 

2.5.2 has any Service Attributes changed by the Direct Customer in accordance with the Call-Off Terms, 
the Contractor shall not be entitled to charge the Direct Customer any implementation charges (i.e., non-recurring charges) for such replacement or change unless the Contractor can demonstrate to the Direct Customer’s reasonable satisfaction that it has incurred further or additional costs in making such replacement and/or change.
3. SERVICE CHARGES

3.1 Following issue of any Milestone Achievement Certificate relating to implementation of an Operational Service. The Contractor shall be entitled to invoice the Direct Customer for the Service Charges for that Operational Service in each Service Measurement Period from the date of the relevant Milestone Achievement Certificate to the expiry or termination (however arising) of the Call-Off Contract (or such earlier date as specified in the Contractor’s Service Catalogue or otherwise agreed in writing between the Direct Customer and the Contractor).  
3.2 Payment of the Service Charges shall be without prejudice to any rights the Direct Customer may have in respect of any future claw back following failure by the Contractor to achieve a related CPP. 

3.3 Service Charges for:

3.3.1 Standard Services shall be calculated by reference to the Standard Service Unit Price, subject to any user volumes (as referred to in Paragraph 3.4 of this Part A) agreed with the Direct Customer and set out in Appendix 10 of the Call-Off Form; and
3.3.2 Bespoke Services shall be calculated by reference to the Bespoke Service Unit Prices, subject to any user volumes (as referred to in Paragraph 3.4 of this Part A) agreed with the Direct Customer and set out in Appendix 10 of the Call-Off Form. Where a Bespoke Service is based on a Standard Service, the Service Charges shall be calculated as the price specified in the Contractor’s Pricing Catalogue for the Standard Service (calculated in accordance with Paragraph 3.3.1 of this Part A) plus the price for the Bespoke Service elements calculated by reference to the Bespoke Service Unit Prices. 
Any Service Attributes shall also be set out in Appendix 10 of the Call-Off Form.
3.4 Volume Charges
3.4.1 Service Charges calculated by reference to volumes shall be subject to discounts as set out in the Contractor’s Pricing Catalogue. 
3.4.2 Volume discounts shall be calculated by reference to the aggregate Services provided to a particular Direct Customer. 
3.4.3 Where agreed between the Contractor and the Direct Customer, the Direct Customer shall be entitled (subject to compliance with Laws) from time to time to vary its actual throughput against the agreed volumes referred to in Paragraph 3.3 of this Part A as follows: 

3.4.3.1 up to twenty five percent (25%) above the agreed volumes; and

3.4.3.2 up to twenty five percent (25%) below the agreed volumes. 

3.4.4 The Service Charges for the Services referred to in Paragraph 3.4.3 of this Part A shall be varied in accordance with the amount of variation in actual throughput within a Service Measurement Period, but the unit price from which the Service Charges are calculated shall remain the same and any agreed discounts shall remain applicable. 
3.4.5 Any variation of throughput shall not constitute a termination (including Partial Termination) of a Call-Off Contract but any variation not in accordance with Paragraph 3.4.3 shall result in a recalculation of Service Charges in accordance with paragraph 3.4 with effect from the commencement of the next Service Measurement period.

3.5 Contractor Expenses
The Contractor shall not be entitled to be reimbursed by the Direct Customer for travel and subsistence (e.g. hotel and food) expenses incurred in the performance of the Services, except where specified otherwise in Appendix 10 of the Call-Off Form. 
4. RETENTIONS

Appendix 10 of the Call-Off Form will set out any retentions. 

5. SERVICE CREDITS

The basis for the accrual and calculation of Service Credits is provided for in Appendix 4 of the Call-Off Form
6. DELAY PAYMENTS

If a Milestone to which Delay Payments apply has not been Achieved by the relevant Milestone Date, then save where it is relieved from doing so under the Call-Off Contract, the Contractor shall pay Delay Payments to the Direct Customer in accordance with Appendix 10 of the Call-Off Form.

7. CHANGES TO THE CHARGES

7.1 The Contractor shall not be entitled to increase the Charges save as agreed in accordance with Appendix 10 of the Call-Off Agreement.
7.2 The Charges may also be increased and decreased where and when permitted in Part B of Schedule 7 (Framework Agreement Variation Procedure).
PART B – CONTRACTOR’S PRICING CATALOGUE

8. Contractor’s pricing catalogue
8.1 The Contractor’s Pricing Catalogue is an element of the Contractor’s Service Catalogue.   A proforma of the Contractor’s Pricing Catalogue is set out in Appendix 1 of this Schedule. 
8.2 The Contractor’s Pricing Catalogue shall include: [NOTE TO BIDDERS: PLEASE SEE SECTION 3.2.3 OF THE ITT FOR INSTRUCTIONS ON HOW TO RESPOND TO THIS SCHEDULE IN YOUR RESPONSE]
8.2.1 the unit price for implementation of the relevant Service (i.e., non-recurring charges); 

8.2.2 the unit price for operational provision of the relevant Service (i.e., recurring charges); 

8.2.3 Service Prices for Standard Services (together with any service duration/minimum service term(s)); 

8.2.4 the Service Attributes for all Standard Services; 

8.2.5 the Standard Service Unit Price for all Standard Services (together with any service duration/minimum service term(s));

8.2.6 volume discounts together with their service duration/minimum service term(s);  
8.2.7 any limitations on prices and the applicable price(s) for exceeding and reducing those limitations (e.g. if a price is based on a specific volume, that must be stated together with what charge(s) would be payable if that volume was exceeded or reduced);

8.2.8 fixed prices for on-site equipment, together with service duration/minimum service term(s), the unit price for end of rental and the potential purchase price of such equipment at the end of the rental term and/or the ongoing provision of the equipment at a “peppercorn” cost if still in use at the end of its useful life; 

8.2.9 the termination payment due if Standard Services (including Service Instances) are terminated during any specified minimum service term(s) (minimum service terms must also be specified as above); 
8.2.10 any other discounts, together with their service duration/minimum service term(s), offered by the Contractor; 

8.2.11 any charges to compensate the Contractor for the Management Charge; and
8.2.12 all assumptions which the Contractor has made in relation to its pricing. 

8.3 The Contractor’s Pricing Catalogue shall be used, and shall include the necessary information (including at least that information listed in Paragraph 1.2 of this Part B), to calculate the Service Price for each Service Element. 

8.4 The Service Price shall be broken down into Milestone Payments (for elements such as implementation) and Service Charges (for ongoing and operational elements). 
8.5 Appendix 10 of the Call-Off Form shall contain the relevant parts of the Contractor’s Pricing Catalogue that apply to the Services being procured under a Call-Off Contract.
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