 FRAMEWORK AGREEMENT

SCHEDULE 18

CALL-OFF FORM

CALL-OFF FORM

[Customer Authority to complete square brackets if/as applicable and information to be completed by the contractor for the approval of the customer authority where required]
[Subject to contract] 

CALL-OFF FORM TO ENTER INTO A CALL-OFF CONTRACT UNDER THE PSN CONNECTIVITY  FRAMEWORK AGREEMENT (reference [           ]):
Dated                            20[  ], Reference number [                 ]

(1)       [NAME OF CUSTOMER AUTHORITY] whose principal place of business is at [ADDRESS] (the “Customer Authority”); and

(2)         [                    ] (Company Number: [                    ]) whose registered address is at                                    [                    ] (the “Contractor”).

The Customer Authority re-opened competition under the Framework Agreement on [DATE] and selected the Contractor to provide the Services on [DATE].

1 DEFINITIONS AND INTERPRETATION
1.1 Unless otherwise stated, defined terms used in this Call-Off Form have the meanings given in Schedule 1 (Definitions) of the Call-Off Terms incorporated through Paragraph 2.1 below.

1.2 The Initial Term shall be [LENGTH OF TERM OR UP TO DATE] and the Commencement Date shall be [DATE].

1.3 The Framework Authority wishes to avoid the situation where through completion of this Call-Off Form by the Customer Authority and the Contractor, a Call-Off Contract creates a conflict with the Framework Agreement.  Therefore, if there is a conflict between a Call-Off Contract and the Framework Agreement, the Framework Agreement shall prevail to the extent of such conflict and the Customer Authority and the Contractor shall comply with the instructions of the Framework Authority (acting reasonably and in consultation with the Customer Authority and the Contractor) on how such conflict shall be resolved. 
2 TERMS OF CONTRACT
2.1 This Call-Off Form and its appendices, together with the Call-Off Terms (including the Schedules to the Call-Off Terms) shall constitute a Call-Off Contract and will only take effect upon completion of Appendix 1, Schedule 8 of the Call Off Terms
2.2 The Call-Off Terms are enhanced by and subject to the contents of this Call-Off Form and any of its appendices. 

2.3 The Services are to be provided for the benefit of:

2.3.1 the Customer Authority; and 

2.3.2 the Indirect Customers set out in Appendix 1 to this Call-Off Form.

3 CALL-OFF COOPERATION AGREEMENT
3.1 In accordance with Clause 7.2.2.2 of the Framework Agreement, the Customer Authority [requires][does not require] the Contractor to enter into a Call-Off Cooperation Agreement, to be substantially in the form set out in Schedule 6.7 (Call-Off Cooperation Agreement) of the Call-Off Terms. 

3.2 [The Call-Off Cooperation Agreement shall be entered into on the Effective Date.]

4 CODE OF CONNECTION AND PSN COMPLIANCE CERTIFICATE
4.1 As required under Clause 7.1 of the Framework Agreement, the Framework Authority approved the Customer Authority’s connection to the Services by issuing a PSN Compliance Certificate dated [DATE]. 
4.2 As required under the Code of Connection which the Customer Authority entered into on [DATE] and without prejudice to the Contractor’s obligation under Clause 38.7.4 of the Call-Off Terms, the Contractor shall perform the following obligations to support the Code of Connection: [Customer Authority to complete]
5 GUARANTEE
5.1 In accordance with Clause 50 of the Call-Off Terms, the Customer Authority [requires][does not require] the Contractor to enter into a Guarantee substantially in the form set out in Schedule 15 (Guarantee) of the Framework Agreement. 

5.2 [The Guarantee shall be entered into on the Effective Date.]

6 [GOVERNING LAW AND JURISDICTION] [Customer Authority to specify if applicable – default position is English Law] 
6.1 [The Parties agree that this Call-Off Contract shall be governed by and construed in  accordance with [Scottish] [Northern Ireland] law.  Accordingly, where appropriate references in this Agreement to any laws shall be interpreted to mean the corresponding law (if any) in [Scotland] [Northern Ireland] and without prejudice to the Dispute Resolution Procedure each Party agrees to submit to the exclusive jurisdiction of the courts of [Scotland] [Northern Ireland] 

APPENDIX 1
INDIRECT CUSTOMERS
[Indirect Customers receiving Services to be specified by the Customer Authority]
APPENDIX 2
INFORMATION REQUIRED FOR CALL-OFF TERMS

[Customer Authority and Contractor to complete]

7 REPRESENTATIVES AND KEY PERSONNEL

7.1 For the purposes of Clause 20.1 of the Call-Off Terms, the Customer Authority Representative shall be: [Customer Authority to complete]
	Name

	Responsibilities/Authorities

	
	· As set out in Clauses 7.3 and 32.2.12 the Call-Off Terms;
· As set out in Schedules 2.1 (Performance Monitoring), 2.2 (Security Requirements and Plan), 4.2 (Testing Procedures) and Schedule 6.5 (Business Continuity and Disaster Recovery Provisions) of the Call-Off Terms;

· As set out in Schedule 9 (Standards) of the Framework Agreement;

· [other]


7.2 For the purposes of Clause 20.1 of the Call-Off Terms, the Contractor Representative shall be: [Contractor to complete for Customer Authority approval]
	Name
	Responsibilities/Authorities
	Key Role Minimum Period


	
	· As set out in Schedule 2.1 (Performance Monitoring) of the Call – Off Terms;
· [other]
	


7.3 In accordance with Clause 26.5 of the Call-Off Terms, the Parties have agreed the appointment of the following Key Personnel: [Parties to complete]
	Name
	Role
	Responsibilities/Authorities
	Key Role Minimum Period


	
	Service Manager
	· Level 1 escalation in relation to Disputes (see Schedule 6.3 (Dispute Resolution Procedure)) of the Call Off Terms
· [other]
	


8 OTHER CUSTOMER AUTHORITY PERSONNEL

	Name
	Role
	Responsibilities/Authorities


	
	Service Manager
	· Level 1 escalation in relation to Disputes (see Schedule 6.3 (Dispute Resolution Procedure)) of the Call Off Terms
· [other]

	
	Customer Authority PSN Connectivity  Contract Manager
	· Approval of changes to the Contractor’s Call Off Service Catalogue in accordance with Clause 24.2 of the Call-Off Terms
· [other]

	
	Customer Authority’s Change Manager
	· Approval of Operational Changes and receipt of Change Communications in accordance with Schedule 6.2 (Change Control Procedure) of the Call Off Terms
· [other]


9 APPROVED SUB-CONTRACTORS

9.1 In accordance with Clause 22.2 of the Call-Off Terms, if the Customer Authority or the Contractor wish to remove any of the Sub-contractors set out in Schedule 11 (Key Personnel and Approved Sub-contractors) of the Framework Agreement and/or add any more Sub-contractors in relation to this Call-Off Contract, they must obtain the prior written approval of the Framework Authority. In accordance with Clause 22.6 of the Call-Off Terms and subject to Clause 22.2 of the Call-Off Terms, the Contractor may sub-contract its obligations to the following Sub-contractors: [Contractor to complete for Customer Authority approval, this list must consist of Sub-contractors which are set out in Schedule 11 (Key Personnel and Approved Sub-contractors) of the Framework Agreement and which are relevant to this Call-Off Contract]
	Approved Sub-contractor Name, Address (including registered office) and Registered Number

	Related Product/Service Description
	Role in delivery of the Services

	
	
	


10 COMMERCIALLY SENSITIVE INFORMATION

10.1 Without prejudice to the Customer Authority's general obligation of confidentiality, the parties acknowledge that the Customer Authority may have to disclose Information in or relating to this Call-Off Contract following a Request for Information. 

10.2 Without prejudice to the Customer Authority's obligation (unless it is a private authority) to disclose Information in accordance with FOIA, the Customer Authority will consider in good faith whether it is appropriate to apply the commercial interests exemption set out in s.43 of FOIA to the following Information: [Contractor to complete for Customer Authority approval]
	Items
	Duration of Confidentiality


	
	


11 SERVICE LEVELS, PERFORMANCE MONITORING AND WARNING NOTICES

11.1 For the purposes of Clause 10.5.1 of the Call-Off Terms, the aggregate number of Service Failures (whether the Service Failure relates to the same or to different parts of the Services) exceeds the following number and period: [Customer Authority to complete with assistance from the Framework Authority and the Contractor where required]
11.2 For the purposes of Clause 10.8.3 of the Call-Off Terms, the aggregate number of Service Failures in any three (3) month period shall be: [Customer Authority to complete with assistance from the Framework Authority and the Contractor where required]
11.3 For the purposes of Clause 10.8.4 of the Call-Off Terms, the aggregate number of events giving rise to Service Credits and/or Delay Payments shall be: [Customer Authority to complete with assistance from the Framework Authority and the Contractor where required]
12 LIMITATIONS ON LIABILITY 

12.1 [The amount referred to in Clause 42.2.2 of the Call-Off Terms for loss of or damage to the Customer Authority Premises, property or assets shall be £[Customer Authority to complete amount only if it requires a different amount to that specified in Clause 42.2.2 of the Call-Off Terms.  If it does not, this para should be deleted]. ]

12.2 [The percentage referred to in Clause 42.2.3 of the Call-Off Terms for loss, destruction, corruption, degradation, inaccuracy or damage to the Customer Authority Data,Customer Authority Personal Data or any other data or any copy of such Customer Authority Data, Customer Authority Personal Data or any other data shall be [Customer Authority to complete % only if it requires a different percentage to that specified in Clause 42.2.3 of the Call-Off Terms.  If it does not, this para should be deleted]. ]

12.3 [The percentage referred to in Clause 42.2.4 of the Call-Off Terms for Service Credits and Delay Payments shall be [Customer Authority to complete % only if it requires a different percentage to that specified in Clause 42.2.4 of the Call-Off Terms.  If it does not, this para should be deleted].]

12.4 [The amount referred to in Clause 42.2.5 of the Call-Off Terms for all other claims, losses or damages shall be [Customer Authority to complete % only if it requires a different percentage to that specified in Clause 42.2.5 of the Call-Off Terms.  If it does not, this para should be deleted].]

12.5 [The amount referred to in Clause 42.3.1 of the Call-Off Terms for all Defaults by the Customer Authority resulting in loss of or damage to the property or assets of the Contractor shall be [Customer Authority to complete the amount only if it requires a different amount to that specified in Clause 42.3.1 of the Call-Off Terms.  If it does not, this para should be deleted]. ]

12.6 [The percentage referred to in Clause 42.3.2 of the Call-Off Terms for compensation payments due in respect of Customer Authority Cause shall be [Customer Authority to complete % only if it requires a different percentage to that specified in Clause 42.3.2 of the Call-Off Terms.  If it does not, this para should be deleted]. ]

12.7 [The percentage referred to in Clause 42.3.3 of the Call-Off Terms for the Termination Payment for the Bespoke Services and the termination payment for the Standard Services shall be [Customer Authority to complete % only if it requires a different percentage to that specified in Clause 42.3.3 of the Call-Off Terms.  If it does not, this para should be deleted].]

12.8 [The percentage referred to in Clause 42.3.4 of the Call-Off Terms for all other Defaults (taken together) by the Customer Authority shall be [Customer Authority to complete % only if it requires a different percentage to that specified in Clause 42.3.4 of the Call-Off Terms.  If it does not, this para should be deleted]. ]
13 STEP-IN 

The percentage referred to in Clause 49.1.5 of the Call-Off Terms shall be [Customer Authority to complete %] the Charges payable over that period for such Bespoke Service.

14 INDIRECT CUSTOMERS

In accordance with Clause 53.4 of the Call-Off Terms, the following Indirect Customers may enforce the benefit of this Call-Off Contract as a third party to the extent that the Services are being provided to that Indirect Customer: [Customer Authority to complete]

15 CUSTOMER AUTHORITY AGENT(S)
In accordance with Clause 1.7 of the Call-Off Terms, the following agent or agents of the Customer Authority (including, if applicable, a service/system integrator) have been appointed to act in pursuance of any of the Customer Authority’s rights or to perform any of the Customer Authority’s obligations or functions under this Call-Off Contract [Customer Authority to complete including a description of any relevant documents]
16 NOTICES

In accordance with Clause 59.4 of the Call-Off Terms, the following addresses and other details for service of notices shall apply:

Customer Authority: [Customer Authority to complete]
Contractor: [Contractor to complete]

APPENDIX 3
SERVICE REQUIREMENTS, CONTRACTOR SERVICE DESCRIPTIONS AND CUSTOMER AUTHORITY RESPONSIBILITIES

[Please see Schedule 2 (Service Requirements and Contractor Service Descriptions) of the Framework Agreement. The Customer Authority is to list: 

· in Part A of this Appendix, which Service Requirements from Part A of Schedule 2 are being provided under this Call-Off Contract, including any relevant quantities, Service Attributes, the Customer Authority Sites and Contractor Equipment. The relevant elements of the Contractor Service Descriptions and Contractor Solution (along with specific Customer Authority Responsibilities) must then be included within Part B of this Appendix, with any necessary amendments;

· [in Part A of this Appendix, any extra requirements specific to this Call-Off Contract (i.e. Bespoke Services which have not been included in Part A of Schedule 2).  The corresponding Contractor Service Description (along with specific Customer Authority Responsibilities) must be specified in Part B of this Appendix; and]

· in Part B of this Appendix, any changes or additions required to the Contractor Service Descriptions specified in Part B of Schedule 2 in respect of the required Services specified above and Customer Authority Responsibilities in accordance with Paragraph 3 of Schedule 3 of the Call-Off Terms.] 
PART A: SERVICE REQUIREMENTS 
PART B: CONTRACTOR SERVICE DESCRIPTIONS AND CUSTOMER AUTHORITY RESPONSIBILITIES

APPENDIX 4

SERVICE LEVELS AND RELATED REMEDIES

The provisions of Schedule 2.3 to the Call Off terms shall apply to this Call-Off Contract unless otherwise specified here:

[Customer Authority to specify] [Please note the further information which needs to be specified in Paragraph 1 of Appendix 2 of this Call-Off Form]
APPENDIX 5

STANDARDS

1 ADDITIONAL STANDARDS

In addition to the Standards set out in Schedule 9 (Standards) of the Framework Agreement, the Contractor shall also comply with the following further Standards: [Customer Authority to complete]
APPENDIX 6
SECURITY PLAN

[Contractor to set out draft Security Plan for consideration by the Customer Authority] 
APPENDIX 7
CUSTOMER AUTHORITY EQUIPMENT AND EXCLUSIVE EQUIPMENT

1 CUSTOMER AUTHORITY EQUIPMENT

In accordance with Clause 14.4 of the Call-Off Terms, the Contractor shall take ownership of the following Customer Authority Equipment: [Customer Authority to complete]
	Customer Authority Equipment
	Ownership to transfer to Contractor (Yes/No) 
	Price (£)

	
	
	


2 EXCLUSIVE EQUIPMENT

The following Equipment shall be Exclusive Equipment for the purposes of this Call-Off Contract: [Parties to complete]
	Customer Authority Equipment
	Contractor Equipment

	
	


3 ENCUMBRANCES

3.1 In accordance with Clause 14.8 of the Call-Off Terms and subject to Paragraph 3.2 below, the following Equipment is subject to encumbrances (such encumbrances being discharged upon payment by the Customer Authority of the amounts set out in below): [Parties to complete]
	Equipment (excluding Customer Authority Equipment)
	Encumbrance/ Encumbrancer
	Discharge prices (£) and applicable time periods (as per paragraphs 9.3 and 9.4 of Schedule 6.4 (Exit Management) of the Call-Off Terms)

	
	
	


3.2 There shall be no encumbrances of Exclusive Assets except where agreed by the Parties and set out in the table in Paragraph 3.1 above.

APPENDIX 8
OUTLINE IMPLEMENTATION PLAN 

In accordance with Paragraph 2 of Schedule 4.1 (Implementation Plan) of the Call-Off Terms, the following Outline Implementation Plan is agreed by the Parties and should include (but not necessarily be limited to) the following (to the extent such are required by the Customer Authority) : [Parties to complete]

	Milestone (indicate if Key Milestone/relevant to a Gateway review)
	Deliverables (bulleted list showing all Deliverables (and associated tasks) required for each Milestone)
	Duration (Working Days/
Months)
	Milestone Date
	Dependencies
	Customer Authority Responsibilities (if applicable)
	Link to ATP/
CPP

	
	Effective Date
	-
	
	
	
	

	
	Draft proforma invoice (Schedule 5.1 (Invoicing))
	Ten  (10) Working Days after the Effective Date
	
	
	
	

	
	Security Plan to be developed (Schedule 2.2 (Security Requirements and Plan))
	Fifteen (15) Working Days after the Effective Date
	
	
	
	

	
	Test Strategy developed (Paragraph 4.1 of Schedule 4.2 (Testing Procedures))
	Twenty (20) Working Days after the Effective Date
	
	
	
	

	
	Draft Call-Off Operating Manual (Clause 9.14 of Call-Off Terms)
	Twenty (20) Working Days after the Effective Date
	
	
	
	

	
	Information Standards – systems and procedures to ensure for areas of control (Schedule 9 (Standards) of the Framework Agreement)
	Twenty (20) Working Days after the Effective Date
	
	
	
	

	
	Version Control – procedures to control correct release or version of Deliverables (Schedule 9 (Standards) of the Framework Agreement)
	Twenty (20) Working Days after the Effective Date
	
	
	
	

	
	Draft Detailed Implementation Plan (Clause 3.2 of Call-Off Terms)
	One (1) month after the Effective Date
	
	
	
	

	
	Test Plans developed (Paragraph 5.1 of Schedule 4.2 (Testing Procedures))
	Thirty (30) Working Days after the Effective Date
	
	
	
	

	
	Test Specification developed (Paragraph 7.1 of Schedule 4.2 (Testing Procedures))
	Ten (10) Working Days prior to start of Testing
	
	
	
	

	
	Testing (including Fail Date)
	
	
	
	
	

	
	Contractor to initiate a project with the aim of achieving ISO20000  (IT Service Management) certification (Schedule 9 (Standards) of the Framework Agreement)
	Three (3) months after the Effective Date
	Eighteen (18) months after the Effective Date
	
	
	

	
	Exit Plan & Appointment of Exit Manager  (Schedule 6.4 (Exit Management))
	Three (3) months after the Effective Date
	
	
	
	

	
	BCDR Plan (Schedule 6.5 (Business Continuity and Disaster Recovery Provisions))
	Three (3) months after the Effective Date
	
	
	
	

	
	Quality Plans to be developed (Schedule 9 (Standards) of the Framework Agreement)
	Twenty (20) Working Days before [first] Operational Service Commencement Date
	
	
	
	

	
	Operational Service Commencement Date(s)
	-
	
	
	
	

	
	Contract Performance Point(s)
	-
	
	
	
	

	
	Independent certification of the ISMS to ISO/IEC 27001 (Schedule 2.2 (Security Requirements and Plan))
	Twelve (12) months after the Effective Date
	
	
	
	


APPENDIX 9

TESTING PROCEDURES

1 TEST SUCCESS CRITERIA

In accordance with Paragraph 6 of Schedule 4.2 (Testing Procedures) of the Call-Off Terms, the following Test Success Criteria shall apply: [Customer Authority to complete with assistance from the Framework Authority and the Contractor where required] 
	Service Element
	Pre-conditions
	Test Success Criteria

	
	
	

	
	
	


2 TEST ISSUES

2.1 In accordance with Paragraph 9.1 of Schedule 4.2 (Testing Procedures) of the Call-Off Terms, the following Test Issue criteria shall apply: [Customer Authority to complete with assistance from the Framework Authority and the Contractor where required] 
2.2 For the purposes of the definition of Material Test Issue set out in Schedule 1 (Definitions) of the Call-Off Terms, the severity levels are: [Customer Authority to complete with assistance from the Framework Authority and the Contractor where required] 
APPENDIX 10
CHARGING AND INVOICING 

1 MILESTONE PAYMENTS

In accordance with Paragraph 2.2 of Part A of Schedule 4 (Charges) of the Framework Agreement, the following Milestone Payments shall apply: [Parties to complete]
	Milestone Number
	Milestone Description
	Amount of Charge (£)

	
	
	

	
	
	


2 SERVICE CHARGES

In accordance with Paragraphs 3.4 and 3.5 of Part A of Schedule 4 (Charges) of the Framework Agreement, the following Service Charges shall apply: [Parties to complete]
[Set out agreed unit prices and volumes, including % by which volumes can be increased/decreased and the pricing implications thereof based on the Contractor’s Pricing Catalogue]
[Set out agreed applicable Service Attributes here]

[Set out any “Management Charge” which will be passed on to the Customer Authority – see Clause 15.1 of the Call-Off Terms and the definition in Schedule 1 of the Framework Agreement and Call-Off Terms]

3 EXPENSES 

In accordance with Paragraph 3.5 of Part A of Schedule 4 (Charges) of the Framework Agreement, the Customer Authority shall pay the following categories of expenses incurred by the Contractor during the course of performing the Services: [Customer Authority to complete]
4 RETENTIONS

In accordance with Paragraph 4 of Part A of Schedule 4 (Charges) of the Framework Agreement, the following retentions shall apply: [Customer Authority to complete with assistance from the Framework Authority and the Contractor where required]
5 DELAY PAYMENTS

In accordance with Paragraph 6 of Part A of Schedule 4 (Charges) of the Framework Agreement, the following Delay Payments shall apply: [Parties to complete]
	Milestone Number
	Delay Payment

	
	


6 CONTRACTOR’S CALL OFF PRICING CATALOGUE 

In accordance with Paragraph 1.5 of Part B of Schedule 4 (Charges) of the Framework Agreement, the Contractor’s Pricing Catalogue which applies to the Services being procured under this Call-Off Form are as follows: [Parties to extract relevant parts of Contractor’s Pricing Catalogue set out in Schedule 4 of the Framework Agreement and modify where necessary to ensure it reflects this Appendix 10]
7 SUPPORTING DOCUMENTATION

In accordance with Paragraph 2.6 of Schedule 5.1 (Invoicing) of the Call-Off Terms, the address to which all invoices and Supporting Documentation shall be sent is as follows: [Customer Authority to complete]

8 BASE CASE FINANCIAL MODEL

[Customer Authority to set out its proforma and its requirements in accordance with paragraph 2.1.5 of Schedule 5.4 to the Call Off Terms]
APPENDIX 11
VALUE FOR MONEY

9 APPOINTMENT OF BENCHMARKER 

In accordance with Paragraph 3.1 of Schedule 5.3 (Value for Money Provisions) of the Call-Off Terms, the following organisations may be appointed to carry out a Benchmark Review: [Customer Authority to complete with assistance from the Framework Authority and the Contractor where required]
	Organisation’s Name
	Address

	
	


10 GOOD VALUE 

For the purposes of Schedule 1 (Definitions) of the Call-Off Terms, Good Value shall: [Customer Authority to complete]
10.1 mean [Average Price OR Upper Quartile]; and

10.2 be based on the [mean OR median] service levels.

APPENDIX 12

GOVERNANCE 

In accordance with Paragraph 3.1 of Schedule 6.1 (Governance) of the Call-Off Terms, the following Board structures and representations shall apply: [Parties to complete]

Services Board
	Customer Authority Board Members (together with responsibilities)
	[                  ] Chairperson
Customer Authority Representative

	Contractor Board Members (together with responsibilities)
	Contractor Representative

	Date, time and location of the first Services Board meeting
	[At such location and time (within normal business hours) as the Customer Authority Representative shall reasonably require unless otherwise agreed in advance in writing]

	Frequency of subsequent Services Board meetings
	[Quarterly or Monthly]

	Date, time and location of subsequent Services Board meetings
	[To be agreed at the previous Services Board meeting] [To be announced by the Chairperson at least seven (7) Working Days in advance of each meeting]


Contractor Board

	Customer Authority Board Members (together with responsibilities)
	[                   ] Chairperson

	Contractor Board Members (together with responsibilities)
	

	Start Date for Contractor Board meetings
	

	Frequency of Contractor Board meetings
	

	Location of Contractor Board meetings
	


APPENDIX 13
BCDR PLAN

[Contractor to set out draft BCDR Plan for consideration by the Customer Authority]
APPENDIX 14
TUPE AND PENSIONS

In accordance with Paragraph 2.1 of Schedule 7.1 (Staff Transfer), the following Parts apply: [Customer Authority to complete]
TRANSFERRING CUSTOMER AUTHORITY EMPLOYEES

The following individuals are Transferring Customer Authority Employees: [Customer Authority to complete]
TRANSFERRING OUTGOING SERVICE PROVIDER EMPLOYEES
The following individuals are Transferring Outgoing Service Provider Employees: [Customer Authority to complete]
PENSIONS
Appendix 1 of Schedule 7.1 (Staff Transfer) is completed as follows: [Customer Authority to complete]
APPENDIX 15 
SPECIAL TERMS
[Customer Authority to insert any Special Terms for this Call-Off Contract]

SIGNED by or on behalf of the Parties on the date set out above:
	For and on behalf of the Customer Authority:

	Name and Title
	

	Signature
	

	Date
	


	For and on behalf of the Contractor:

	Name and Title
	

	Signature
	

	Date
	


	For and on behalf of the Contractor:

	Name and Title
	

	Signature
	

	Date
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