FRAMEWORK AGREEMENT
SCHEDULE 14
INSURANCE REQUIREMENTS
1. INSURANCE COVENANTS

1.1 The Contractor:

1.1.1 shall ensure that the Required Insurances permit a claim to be made at all times from the Commencement Date for the longer of six (6) Years following the expiration or termination (however arising) of this Framework Agreement or six (6) Years following the expiration or termination (however arising) of the last Call-Off Contract; 
1.1.2 shall ensure that all Direct Customers and Indirect Customers benefit from the cover of the Required Insurances;
1.1.3 shall not cancel or materially change the Required Insurances without the Approval of the Framework Authority; and

1.1.4 subject to Paragraph 1.1.3 may change the insurers with whom the Required Insurances are held on an annual basis.  The Contractor shall use reasonable endeavours to provide the Framework Authority with at least ten (10) Working Days’ notice prior to any such change.
1.2 The Contractor shall maintain the Required Insurances: 
1.2.1 on terms as favourable as those generally available to a prudent contractor in respect of risks insured in the international insurance market; and
1.2.2 with a reputable insurance company of good financial standing, sound security and which holds all requisite regulatory licences and permits.

1.3 The Contractor shall use all reasonable endeavours to procure, at no cost to the Framework Authority, in respect of each of the Required Insurances that:

1.3.1 NOT USED
1.3.2 the insurers of each such Required Insurance shall waive all rights of subrogation or action that insurers may acquire against the Framework Authority,

provided that the Framework Authority shall as though they were the insured under the Required Insurances, observe, fulfil and be subject to the terms, exclusions, conditions and endorsements of the Required Insurances so far as they can apply.  The Contractor shall notify the Framework Authority in writing of all such terms, including any changes from time to time.
1.4 The Contractor shall ensure and procure that nothing is done which would entitle the relevant insurer to cancel, rescind or suspend any Required Insurance or cover, or to treat any Required Insurance, cover or claim as avoided in whole or part. The Contractor shall use reasonable endeavours to notify the Framework Authority (subject to third party confidentiality obligations) in writing as soon as practicable when it becomes aware of any relevant fact, circumstance or matter which has caused, or is reasonably likely to provide grounds to cause, the relevant insurer to give notice to cancel, rescind, suspend or avoid any Required Insurance, or any cover or claim under any Required Insurance in whole or in part.

1.5 The Framework Authority may purchase (if possible) any of the Required Insurances which the Contractor has failed to maintain in full force and effect pursuant to this Framework Agreement.  The Framework Authority may recover the premium and other costs incurred in doing so as a debt due from the Contractor.

1.6 On request from the Framework Authority, the Contractor shall, not more than ten (10) Working Days (or such other period as specified by the Framework Authority) after the Commencement Date, and then within fifteen (15) Working Days (or such other period as specified in writing by the Framework Authority) after each renewal of every Required Insurance, forward a letter from its insurance brokers who arranged the Required Insurances containing at least the information set out in Appendix 1 to this Schedule.  The Contractor shall confirm in each covering letter that the maximum deductible in respect of any of its insurance policies is no greater than ten percent (10%) of the sum insured under that policy. Where the maximum deductible value varies between insurances, these values are set out in Paragraph 2 below.

1.7 The Framework Authority may from time to time submit a request in writing to the Contractor, demanding evidence of the existence of all Required Insurances, copies of all relevant policy terms and evidence of the timely payment of premiums (confirmation in the form of a broker's letter in the form set out in Appendix 1 to this Schedule). The Contractor shall provide all such evidence within fifteen (15) Working Days (or such other period as specified in writing by the Framework Authority) of such written request.
1.8 The Contractor shall bear the costs of any excess or deductibles under the Required Insurances.
2. REQUIRED INSURANCES
	Class
	Minimum Sum Insured
	Maximum Deductible Value

(See paragraph 1.6 above)

	Public Liability covering liability arising out of or in connection with the performance of this Framework Agreement and any Call-Off Contract 
	£xxx million 
	

	Employers Liability
	£xxx million 
	

	Professional Indemnity covering liability arising out of or in connection with the performance of this Framework Agreement and any Call-Off Contract 
	£xxx million 
	

	Product Liability
	£xxx million 
	


3. Insurance Claims 
3.1 The Contractor shall:

3.1.1 promptly notify to its insurers in writing any matter arising from or in relation to the Services, this Framework Agreement and/or any Call-Off Contract for which it may be entitled to claim under any of the Required Insurances; and 

3.1.2 diligently pursue any valid insurance claim.

4. AGGRegate limit of indemnity
4.1 Where the minimum limit of indemnity required in relation to any of the Required Insurances is specified as being “in the aggregate” in Paragraph 2 above then:
4.1.1 if a claim or claims which do not relate to this Framework Agreement and/or any Call-Off Contract are notified to the insurers which, given the nature of the allegations and/or the quantum claimed by the third party is likely to result in a claim or claims being paid by the insurers which could reduce the level of cover available below that minimum, within five (5) Working Days of being notified the Contractor shall submit to the Framework Authority full written details of the policy concerned and provide its proposed solution for maintaining the minimum limit of indemnity specified in Paragraph 2 above;
4.1.2 if, and to the extent that the level of cover available falls below that minimum because a claim or claims which do not relate to this Framework Agreement and/or any Call-Off Contract are paid by insurers, the Contractor shall ensure that the cover is reinstated as soon as is reasonably practicable to maintain at all times the minimum limit of indemnity specified for claims relating to this Framework Agreement and the Call-Off Contracts; and
4.1.3 if the Contractor is or has reason to believe that it will be unable to ensure that cover is reinstated to maintain at all times the minimum limit of indemnity specified, within five (5) Working Days of its belief it shall submit to the Framework Authority full written details of the policy concerned and shall provide its proposed solution.
APPENDIX 1
CONTENTS OF BROKER’S LETTER
A)
Class:


PUBLIC LIABILITY

Insurer:

[to be completed]


Policy No:

[to be completed]

Period:


[to be completed]

B)
Class:


EMPLOYERS LIABILITY

Insurer:

[to be completed]


Policy No:

[to be completed]

Period of Insurance:
[to be completed]

C)
Class:


PROFESSIONAL INDEMNITY

Insurer:

[to be completed]


Policy No:

[to be completed]

Period of Insurance:
[to be completed]

D)
Class:


PRODUCT LIABILITY

Insurer:

[to be completed]


Policy No:

[to be completed]

Period of Insurance:
[to be completed]
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