FRAMEWORK AGREEMENT

SCHEDULE 12
SERVICE AWARD CRITERIA
1. INTRODUCTION

1.1 This Schedule sets out the headline Service Award Criteria that a Customer will apply to award Call-Off Contracts to Framework Contractors. 

1.2 The Customer will provide further detailed award criteria, including priorities and weightings, during the process set out in Clause 7. 

2. SERVICE AWARD CRITERIA

2.1 Subject to Clause 7, Customers will award Call-Off Contracts in each case on the basis of the most economically advantageous tender.
2.2 Customers will apply the Service Award Criteria specified in the tables hereunder. These Service Award Criteria will be specified in more detail in the invitation to further competition.
2.2.1 Table 1; single stage further competition, in accordance with Clause 7.2

	Service Award Criteria 
	Criteria Weighting %
	Sub-criteria
	Sub-criteria weighting %

	Price
	25% or more (up to 75%)
	To be determined by Customer
	To be determined by Customer

	Quality
	25% or more (up to 75%)
	To be determined by Customer
	To be determined by Customer


2.2.2 Two stage further competition, in accordance with Clause 7.3

(a) Table 2; stage one of a two stage further competition:

	Service Award Criteria
	Criteria Weighting %
	Sub-criteria
	Sub-criteria weighting %

	Technical merit
	10% or more
	To be determined by Customer
	To be determined by Customer

	Delivery period
	10% or more
	To be determined by Customer
	To be determined by Customer


(b) Table 3; stage two of a two stage further competition:

	Service Award Criteria 
	Criteria Weighting %
	Sub-criteria
	Sub-criteria weighting %

	Price
	25% or more (up to 75%)
	To be determined by Customer 
	To be determined by Customer 

	Quality
	25% or more (up to 75%)
	To be determined by Customer (excluding any used at stage 1)
	To be determined by Customer (excluding any used at stage 1)



